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3 YEARS OF

GUARANTEE
*SEE GENERAL TERMS AND CONDITIONS OF SALE

MASTERY
COLD PRESSED JUICE EXTRACTOR

Accessories included
• High performance pressed boards.

• 3 filter bags: Large, medium and fine pitch.

• 3 Grater discs: Large - Medium - Small.

• 11 l tank for juice collection. Integrated filter.

• Cleaning kit.

Certificates

Production capacity        110 l/h
Power        2.25 KW
Press force 11 Tn 

Technical features

Machine dimensions (Width x Length x Height)       37” x 29” x 67”
Machine weight 310 kg

Packing dimensions 39” x 47” x 79,5”
Total weight 370 kg

• ColdPress multi-fruit and vegetable juices.

• Fast, safe and simple.

• Made of stainless steel.

• Fully assembled and ready to use.

• Electrical connection via domestic socket.

Article No. Model Configuration Price

06732 Mastery UE 29.950 €
27.100 €
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Article No. Model Price

Filter Bags

07896        Fine Filter Bag 84 €
07939        Medium Filter Bag 84 €
07895        Coarse Filter Bag 84 €

Grating discs

07899        Grater Disc 1/2 74 €
07900        Grater Disc 1/4 74 €
07902       Grater disc 3/16 74 €
07901  Grater disc 3/32 74 €

Juice tank

07898       Full Tank 3 gal 200 €

Cleaning kit

06926 Cleaning Kit 80 €

VAT NOT INCLUDED
CARRIAGE NOT INCLUDED

WEEE TAX INCLUDED

Accessories

Price List 2026 
Mastery. International

Pack Mastery + Filling Machine

Article No. Model Configuration Price

Mastery

06732 Mastery UE

34.450 €

Filling Machine

12075 Manual bottling machine 6 cannulas UE

30.250 €+
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These general conditions of use, as well as the user manual, guarantee 
conditions and, if applicable, the purchase order, together with any 
other terms including privacy or cookies policies, constitute the entire 
agreement between zumex group, s.a. and the customer, which establish 
the conditions applicable to the purchase and sale of goods sold by zumex 
group, s.a. it is recommended that you read this agreement carefully.

1. Validity and application.

1.1. These General Conditions of Sale will apply to all “quotes”, “proforma 
invoices”, “invoices” or “sales orders” that have been confirmed by the 
Customer’s signature.

1.2. For the purposes of these General Conditions of Sale: “sales order” 
will be

1.2.1. understood as the order received by ZUMEX GROUP S.A., 
completed by the Customer with all details required in section 3.1., and 
signed by the Customer.

1.2.2. “Quote” or “proforma invoice” will be understood as the document 
issued by ZUMEX GROUP S.A. prior to the order confirmation for the 
Customer’s approval.

1.2.3. “Order confirmation” is the document issued by ZUMEX GROUP 
S.A., accepted by the Customer.

1.3. These General Conditions of Sale constitute the entire agreement 
between the parties. Any changes must be made in writing and signed 
by a duly authorised representative from each of the parties.

2. Products.

2.1. ZUMEX GROUP S.A. manufactures and/or sells and distributes the 
machines, parts, components and devices that appear in its current 
official catalogues.

2.2. ZUMEX GROUP S.A. reserves the right to amend product 
specifications without prior notice.

3. Orders and deliveries.

3.1. All orders will be provided in writing, via fax or e-mail, indicating at 
least the following data:

3.1.1. The issue date.

3.1.2. Reference number and description of the product.

3.1.3. Number of units.

3.1.4. Price.

3.1.5. Payment method.

3.1.6. Transport conditions.

3.1.7. Delivery address.

3.2. Any change to the conditions of sale of our products concerning 
prices, shipping fees and payment methods must be previously agreed 
with our sales managers.

3.3. The quotes sent to our Customers for their acceptance will be valid 
until the date indicated therein.

3.4. The prices indicated in the rates do not include taxes and are 
understood to be “ex-factory” from Moncada (Valencia). Deliveries are 
made 2 days after confirmation of the order if stock is available, and on 
the agreed date otherwise. In the event of prepayment, the delivery time 
will commence from the receipt date of the funds.

3.5. Urgent orders will be processed by express couriers at the 
Customer’s expense, subject to their approval.

4. Payment method.

4.1. The method of payment for products supplied by ZUMEX GROUP 
S.A. is as follows:

4.1.1. First order: cash payment in advance.

4.1.2. For subsequent orders: the conditions of payment will be 
established by ZUMEX GROUP S.A. as part of its distribution strategy.

4.2. Failure to pay an invoice on its due date, once the Customer has been 

notified, authorises ZUMEX GROUP S.A. to cancel the credit or payment 
conditions grante to the Customer, and to suspend the shipment of 
orders until the amounts owed have been paid.

5. Guarantee.

5.1. ZUMEX GROUP S.A. guarantees that all products manufactured 
by ZUMEX GROUP S.A. and the materials of which they are composed 
are free from defects for the period and for the use indicated in the 
“Guarantee” section of the Use Manual and in the Manual itself, starting 
from the issue date of the invoice. The product guarantee and the 
exclusions are set forth in these General Conditions, the User Manual 
in which the “Guarantee” section can be found, and these documents 
can be consulted for further information regarding the scope of the 
Guarantee and its exclusions. .

5.2. Requests for spare parts under guarantee will be accompanied 
by the serial number of the machine, the invoice number and its date. 
ZUMEX GROUP S.A. will not be liable for damage to or by the machines 
resulting from incorrect or improper storage, incorrect or improper 
installation, incorrect or improper use, damage caused by improper 
care and cleaning, or an incorrect application, abuse or operation of 
the machines outside the normal operating parameters specified in the 
manufacturer’s user manuals.

5.3. Provided that the machines are stored, installed and used within 
the aforementioned normal operating parameters and cleaned only 
by approved means, as detailed in the User Manual, in the event that 
a defect and/or malfunction of the Product manufactured by ZUMEX 
GROUP S.A. is detected, ZUMEX GROUP S.A. offers the Customer the 
basic guarantee of the right to replace or repair that component of the 
new product purchased, provided that the defect and/or malfunction 
is due to a manufacturing fault that entails a deficiency in its normal 
operation, and which is found in the product’s Basic Conditions of 
Guarantee.

5.4. For those products marketed but not manufactured by ZUMEX 
GROUP S.A., in all matters relating to manufacturing defects, product 
malfunctions or damage caused to or by the machines through no 
fault of the Customer, the original manufacturer will be liable for the 
guarantee, under the terms stipulated in the guarantees granted by the 
manufacturer. In these cases, ZUMEX GROUP S.A. will only manage 
the incident through the procedure detailed in section 6.3 of these 
conditions.

5.5. The guarantee of each of the components of replaced or repaired 
products will be limited to the duration of the original guarantee of each 
one. Therefore, the replacement and/or repair of parts under guarantee 
will not extend past this guarantee period.

5.6. The Customer is obliged the check the integrity of the product as 
soon as it is delivered.

5.7. In the event that, immediately upon receiving the Product, the 
Customer does not complain about possible defects and/or damages 
caused by its transportation, the liability for these defects and/or 
damages will be borne solely by the Customer, and they will not be able 
to claim anything from ZUMEX GROUP S.A. for this reason.

5.8. The Guarantee granted in the terms above is granted solely to the 
Customer and cannot be transferred to third parties.

5.9. For all matters not set forth in these conditions, the Basic Conditions 
of Guarantee, applicable to each product, will also apply.

6. Technical Support Service.

6.1. Generally, any request for technical assistance and relating to the 
products manufactured and marketed by ZUMEX GROUP S.A. can be 
sent to its Technical Support Service, preferably by email. The sending 
email for Pineomatic requests is service.pineomatic@zumex.com and for 
the rest of Zumex products service@zumex.com. Once the request has 
been accepted, ZUMEX GROUP S.A. may choose to repair or replace the 
products, in accordance with the Guarantee applicable to each product.

6.2. All requests for technical assistance to ZUMEX GROUP S.A. must 
include the following information:

6.2.1. Serial number of the machine.

6.2.2. Brief explanation of the incident.



General terms and conditions of sale Zumex Group, S. A.

zumex.com

6.2.3. Photo or video of the incident.

6.2.4. Reference of the affected parts causing the claim.

6.3. The request for technical assistance regarding products marketed 
but not manufactured by ZUMEX GROUP S.A. must also be carried out 
in accordance with the procedure described in the previous sections. 
However, the request will be handled by ZUMEX GROUP S.A. and sent 
by it to the original manufacturer, whereby the request will be resolved 
by the original product manufacturer in accordance with the latter’s 
Guarantee. Accordingly, ZUMEX GROUP S.A. will not be liable to the 
Customer for the final outcome of the request. If they disagree with the 
outcome of the request made, the Customer can contact the original 
product manufacturer.

7. Claims.

7.1. For any order-related claims, it is essential that the Customer, upon 
receiving the goods, indicates any incident regarding their condition, 
packaging or number of packages on the delivery note given to them 
by the courier, which they sign. This incident will be reported by fax or 
e-mail to the Sales Administration Department, attaching a copy of this 
delivery note within a maximum period of 24 hours from receiving the
goods, after which it will be understood that they have been accepted
by the Customer.

8. Return conditions.

8.1. Product returns arising from any non-conformity must be 
communicated and authorised by ZUMEX GROUP S.A. Once the return 
has been authorised, the Customer must return the goods within a 
maximum period of 3 days.

8.2. All returns must be in their original packaging and duly documented, 
indicating the reason for the return. Any returns that do not meet these 
requirements will not be accepted.

8.3. When the reasons for the return are unrelated to ZUMEX GROUP 
S.A., all costs generated by the return will be charged to the Customer.

8.4. When the reasons for the return are attributable to ZUMEX GROUP 
S.A., the return will be made by transportation authorised by it.

9. Safety.

9.1. ZUMEX GROUP S.A. assures that the products and the procedures 
used in the manufacturing of its products comply with the current 
regulations detailed in the User Manual and in its current official 
catalogues.

9.2. Any changes to product specifications made by the Customer will be 
under their sole responsibility.

10. Data protection. Confidentiality.

10.1. ZUMEX GROUP, S.A. carries out an automated processing of 
personal data. ZUMEX GROUP, S.A. will only allow access to personal 
data when this is necessary for executing the purpose of the Contract.

10.2. In compliance with current legislation, ZUMEX GROUP, S.A. hereby 
informs and undertakes to:

10.2.1. Not apply or use the personal data obtained for purposes other 
than those contained in this Contract and to not assign them to third 
parties, not even for their conservation. The purposes and bases for the 
legitimacy of the processing are as follows:

10.2.1.1. The management of the pre-contractual and contractual 
relationship in which the Customer (data subject) is a party.

10.2.1.2. The fulfilment of its contractual and legal obligations.

10.2.1.3. In the legitimate interest of the data controller (ZUMEX 
GROUP, S.A.) regarding the organisation, management and analysis of 
its business.

10.2.2. To transfer the obligations mentioned in the preceding paragraphs 
to the staff members engaged in the performance of this Contract. 
Except for the purposes described above and on the basis of the 
aforementioned grounds of legitimacy, either by itself or by third parties, 
ZUMEX GROUP, S.A. will not perform international data transfers.

10.2.3. Once the contractual performance has been fulfilled, unless 
otherwise indicated by the applicable legislation for the purposes of 
retaining certain types of data or information, the data controller will 
delete or, failing this, anonymise the personal data relating to the 
Contract.

10.2.4. For any query or question, or to exercise the rights inherent to the 
data subject, they can contact ZUMEX GROUP, S.A. using the following 
email: marketing@zumex.com.

10.2.5. The data subject may also contact the competent data protection 
supervisory authority, in this case, the Spanish Data Protection Agency 
through the means made available by the latter at the following link.

10.3 Connected machines. Some of our machines are connected 
machines, that is, they have a series of devices incorporated that provide 
the Customer and ZUMEX GROUP, S.A. with information regarding the 
performance and operation of the specific machine. In some models of 
these machines, these devices, without the need for any action by the 
Customer, may come pre-activated from the factory and the information 
they issue is seen by ZUMEX GROUP, S.A. However, this information 
only discloses the identification, status and operation of the machine 
and its approximate geolocation. These data will be processed by 
ZUMEX GROUP, S.A. in an aggregated macro form, that is, avoiding the 
identification of the machine user, and only for analysis and research 
purposes in relation to the quality of our products.

11. Applicable law and jurisdiction.

11.1. These General Conditions of Sale will be governed by Spanish law. 
The parties expressly waive any other jurisdiction that may correspond 
to them and submit to the Courts and Tribunals of Valencia to settle any 
differences that may arise from these General Conditions of Sale.

12. Use of the brand.

12.1. ZUMEX GROUP S.A., or, where appropriate, the manufacturers 
of the products marketed by ZUMEX GROUP S.A., are the legitimate 
owners of all elements of their products and services, especially 
trademarks, patents, designs and drawings or any other protectable 
elements relating thereto. Therefore, any use of these elements in 
products or parts thereof, company names, promotional, commercial or 
trade documentation, in advertising, informative, Internet or any other 
media is legitimised for their owners and their use by third parties other 
than ZUMEX GROUP S.A. or the manufacturer of the products will 
require their prior express and written authorisation.

13. Validity of the Pricelist

This price list will be applied from January, 1st 2024 for orders received 
since that date. 
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Zumex Group I Headquarters
Polígono Ind. Moncada III 
C/ Molí, 2 46113 Moncada, Valencia - Spain�
Tel. +34 961 301 251  
zumex@zumex.com

Zumex France

14 Rue du Pont Neuf
75001 Paris - France
Tel: +33 975 187 354
zumexfrance@zumex.com

Zumex North America
1573 NW 82nd Ave, Miami, FL 33126 - United States
Tel. +1 305 591 0061 �
Technical Assistance: 
�1-877-ZUMEX-TA �(+1 877 986 3982)
zumexusa@zumex.com

Zumex Mexico
Uxmal 616, Colonia Vértiz Narvarte
Alcaldía Benito Júarez, CP 03600
Ciudad de México - México
�Tel. +52 (55) 5212-0619
zumexmexico@zumex.com


